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1 INTRODUCTION AND OVERVIEW 

1.1 This policy is concerned with University Hospitals of Leicester NHS Trust (UHL) 
employees and other persons under the Trust’s control who ‘work alone’ either with 
or without patients, on or off site during the course of their employment.  

1.2 The Trust recognises that as an employer, it has a duty of care towards its staff 
and that reasonable steps should be taken to ensure their health, wellbeing and 
personal safety at all times.  

1.3 It is also acknowledged that all employees have a responsibility for ensuring the 
safety and wellbeing of their work colleagues, patients and visitors. 

1.4 This policy takes into account the  following: 

• Health and Safety at Work Act 1974 

• The Management of Health and Safety at Work Regulations 1999 

• This policy should be deemed to complement all other UHL Trust Policies 
pertinent to Site Security and Health & Safety 

1.5 This Trust will ensure so far as is reasonably practicable that employees who are     
lone working are protected through the process of hazard identification, risk 
assessment and elimination; or where elimination of the risks is not possible, to 
minimise the risks to an acceptable level. 

1.6   This policy will achieve this by:  

1.6.1   increasing staff awareness of safety issues associated with lone working.  
 
1.6.2   ensuring that risk in relation to lone working is assessed in a systematic and 

ongoing way and that safe systems and methods of work are put in place to 
reduce the risk so far as is reasonably practicable.  

 
1.6.3  ensuring that appropriate training is available to staff in all areas that equips them 

to recognise risk and provides practical advice on safety when working alone. 
  
1.6.4  ensuring that the appropriate support is available to staff required to work alone. 
  
1.6.5  By Encouraging full reporting and recording of all incidents, accidents or near 

misses relating to lone working with the aim to reduce the number of incidents 
and injuries to staff related to lone working.   

 
1.6.6 Providing advice and guidance to staff on the measures available for the 

protection of lone workers and increase staff awareness of safety issues relating 
to lone working.  

1.6.7 Provide managers with the tools to assess the risk to those staff and identify 
appropriate risk control and support measures that will keep them safe, so far as 
is reasonably practicable.  
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2 POLICY SCOPE –WHO THE POLICY APPLIES TO AND ANY SPECIFIC EXCLUSIONS 

2.1 This Policy applies to all University Hospitals of Leicester NHS Trust employees 
including temporary and agency staff, contractors (e.g. contracted in consultants, 
locum practitioners), volunteers, students and those on work experience. It forms 
an integral part of the Univesity Hospitals of Leicester NHS Trust Health and 
Safety Policy and will operate in conjunction with specific local guidance on lone 
working. The Policy applies to all situations involving lone working arising out of, 
or in connection with, the duties and activities of our employees. 

2.2 Individual CMGs may need to develop local guidelines, procedures and 
processes on lone working to address specific staff needs. Any local guidelines, 
procedures and processes must be developed in conjunction with this policy.  

 
3 DEFINITIONS AND ABBREVIATIONS 

3.1  Lone Working is defined as: 
 

• Employees whose working activities can involve periods of time during 
their working day where they are without any kind of close or direct 
supervision or in contact with other colleagues  

 
The Health and Safety Executive (HSE) defines lone workers as:  

 
• those who work by themselves without close or direct supervision.  

 
3.2  Examples of Lone Working in the trust are (this is not a definitive list)  

3.2.1 Only one person working in a premises (could be a building, a floor or a 
department) 

3.2.2  Staff working on their own, or in small groups, away from colleagues or outside 
normal working hours. 

3.2.3 Staff who work away from their work base – off site working or domiciliary visits. 

 
4 ROLES – WHO DOES WHAT 

The UHL Health and Safety policy sets out the roles and responsibilities of all staff.  
 
4.1 Chief Executive/Security Management Director (SMD) 

The Chief Executive has delegated the role of Security Management Director (SMD) to 
the Medical Director. The SMD will be the Executive lead and Board level 
representative for this policy 
The SMD has responsibility for Security Management matters including Lone Working 
by ensuring:   

• Arrangements are in place for identifying, evaluating and managing risk 
associated with lone working  

• Adequate resources are made available for staff who are lone working 
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• Arrangements are in place for monitoring incidents linked to lone working and 
that the Security Management and Police Liaison Committee (SMPLC) 
regularly reviews the effectiveness of the policy  

4.2     CMG and Corporate Directorate Senior Managers 

4.2.1 All Trust Managers must ensure that full a Risk Assessment has been conducted 
which identifies control measures, communication systems and training 
requirements for staff who work alone within the confines of the building, while on 
visits in the community or other-wise on Trust business.  

4.2.2 Senior Managers are responsible for:  

• Making sure that all staff are aware of the policy  

• Making sure that lone working and environmental risk assessments are 
carried out and reviewed regularly, at least every 2 years 

• Putting procedures and safe systems of work into practice which are 
designed to eliminate or reduce the risks associated with working alone  

• Making sure that staff groups and individuals identified as being at risk are 
given appropriate information, instruction and training, including training at 
induction, updates and refresher training as necessary  

• Making sure that appropriate support is given to staff involved in any incident  

• Managing the effectiveness of preventative measures through an effective 
system of reporting, investigating and recording incidents  

4.3 Department Managers / Service Managers / Ward Sisters 

4.3.1 It is recognised that not all Trust working environments are the same and each 
individual Ward or Department will present different problems for the successful 
management of Lone Workers. 

4.3.2 Department Managers / Service Managers / Ward Sisters are responsible for 

• Making sure a relevant risk assessment is undertaken to identify and assess 
the risks that lone working presents to their particular staff group and working 
environment. To assist managers with assessment of risk a checklist is 
provided for Working alone in buildings (Appendix three) and Community 
visits (Appendix Four).  

• Developing and implementing local lone worker guidelines, procedures and 
processes pertinent to their working area as required.  

• Ensuring that any local lone worker guidelines, procedures and processes 
cover the necessary action to be taken should any individual’s personal safety 
or wellbeing be compromised.  

• Ensure all Lone workers complete a ‘Lone Worker Details’ form (Appendix 5). 
These forms should be kept in an area where they are accessible to the duty 
manager outside normal working hours. 
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• Regularly review working practices in order to ensure that all situations where 
staff are required to work alone are kept to a minimum, and appropriate risk 
control measures are in place. 

• Ensuring that staff have appropriate training (as identified through risk 
assessment) and maintain a record of staff training (including refreshers) as 
identified through by risk assessment and/or appraisal processes. 

4.4 Trust Employees & staff working on behalf of the Trust 

4.4.1 All Trust employees, whether permanent, temporary or contracted, students and 
contractors are responsible for ensuring that they are aware of the requirements 
of this policy and for ensuring that they comply with these on a day to day basis.  

4.4.2 All staff are responsible for:  

• Being aware of UHL and / or departmental guidelines, procedures and 
processes for lone working 

• Taking reasonable care of themselves and others who may be affected by 
their actions  

• Co-operating by following their departmental / team lone working 
arrangements designed to provide a safe working environment. This may 
include calling their department to inform someone that they arrived at an 
appointment safely and calling again when they leave to say they are on their 
way back to the department. 

• Complete a Lone Worker details form and submit to your manager, ensuring 
the information provided is kept up to date   

• Reporting all incidents or concerns that may affect the health and safety of 
themselves or others and requesting guidance as appropriate  

• Taking part in training designed to meet the requirements of the policy  

4.5   Health and Safety Services / Estates and Facilities Health, Safety and   
Compliance Team  

   4.5.1 Provide advice, guidance and information concerning lone working 

 4.5.2  investigate lone working accidents/incidents 

4.6 Local Security Management Specialist (LSMS) 

    4.6.1 The Trust LSMS shall be responsible for:- 

• To provide support and advice to managers regarding security and violence 
and aggression issues relating to lone working. 

• Monitoring incidents relating to security and violence and aggression for lone 
working. 

• Taking issues relating to lone working to the SMPLC  and UHL Health and 
Safety Committee as appropriate. 
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• Ensure appropriate conflict resolution training is available for staff who carry 
out Lone Working 

5. POLICY IMPLEMENTATION AND ASSOCIATED DOCUMENTS –WHAT TO DO AND HOW TO 
DO IT 

5.1 This policy is supported by the processes/procedures/standards found in the 
associated documents as detailed below, and which must be used in conjunction 
with this policy  

Lone Worker Guidance – Note for Community and Home Visits        Appendix 1 
Lone Worker Guidance – Note for Travel                                           Appendix 2 
Lone Worker Checklist - Working alone in Buildings                          Appendix 3 
Lone Worker Checklist - Community Visits                                        Appendix 4 
Lone Worker personal details proforma                                              Appendix 5 

 
 
6 EDUCATION AND TRAINING REQUIREMENTS 

Identify whether there are any training requirements or required competancies needed 
to implement your policy.  Where it is safe to do so you may wish to simply cross-
reference to the  
 
6.1 All staff identified as Lone Workers will be classified as front line staff and are 

required to complete the trust Personal Safety Awareness’ training course 

6.2  Lone workers are required to complete personal safety and disengagement  skills 
training as identified by their managers through risk assessment. 

6.3 Department Managers are responsible for familiarising lone workers with their safe 
working procedure and reporting systems  

6.4 Managers requiring further guidance on risk assessment or local procedures for 
staff who are Lone working should contact the Trust Health and Safety Services 
Team (extension 3296/3392 or email: healthandsafetyteam@uhl-tr.nhs.uk)  

 
 
7 PROCESS FOR MONITORING COMPLIANCE 

7.1 The standards for monitoring this policy are shown in the policy monitoring table 
set out below. 
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POLICY MONITORING 
TABLE What key 
element(s) need(s) 
monitoring as per 
local approved policy 
or guidance?  

Who will lead on this 
aspect of monitoring? 
Name the lead and 
what is the role of 
other professional 
groups  

What tool will be used 
to monitor/check/ 
observe/asses/ 
inspect 
Authenticate that 
everything is working 
according to this key 
element from the 
approved policy?  

How often is the 
need to monitor each 
element? 
How often is the 
need complete a 
report ? 
How often is the 
need to share the 
report? 

How will each report be interrogated to identify 
the required actions and how thoroughly should 
this be documented in e.g. meeting minutes. 

Element to be 
monitored 

Lead Tool Frequency Reporting arrangements Who or what 
committee will the completed report go to. 
 

Number of lone 
working incidents 

Department/service/ar
ea managers 
Health and Safety 
Services Team 
Estates and Facilities 
Health, Safety and 
Compliance Team 

DATIX reporting tool Quarterly UHL Health and Safety Committee  

Ill health and injury 
due to lone working 

Department/service/ar
ea managers 

Occupational health 
statistical information 

Quarterly UHL Health and Safety Committee 

Number of civil claims 
due to lone  working 

UHL Legal Services 
Team 

Claims report Quarterly UHL Health and Safety Committee 

Loan working risk 
assessment 
compliance 

Department/service/ar
ea managers 

Ensure that the lone 
working risk 
assessment is 
completed and 
regularly reviewed 

Review annually of 
following concerns 
raised or incidents 
reported 

Report concerns to CMG head of operations, 
Ongoing concerns to be reported to Health and 
Safety Services team or if relative to  Estates 
and Facilities then report to the Estates Health 
and Safety Compliance team 
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8 EQUALITY IMPACT ASSESSMENT 

 
8.1 The Trust recognises the diversity of the local community it serves. Our aim 

therefore is to provide a safe environment free from discrimination and treat all 
individuals fairly with dignity and appropriately according to their needs. 

8.2 As part of its development, this policy and its impact on equality have been 
reviewed and no detriment was identified.  

 
9 SUPPORTING REFERENCES, EVIDENCE BASE AND RELATED POLICIES 

 
This policy was developed with reference to the following Legislation and Guidelines:  
 

Health & Safety at Work etc, Act 1974  
 
The Management of Health and Safety at Work Regulations 1999  
 
The Health and Safety (First Aid) Regulations 1981 and the Guidance on 
Regulations L74 (Third edition) published 2013 and related regulatory good 
practice guidance. 
 
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 
(RIDDOR)  
 

Workplace health and safety standards (Revised July 2013) – The NHS Staff 
Council Health, Safety and Wellbeing Partnership Group. 

Health and Safety Competencies for NHS Managers (July 2015) – The NHS Staff 
Council Health, Safety and Wellbeing Partnership Group. 

Information Governance Policy   B4/2004 

Display Screen Equipment Policy                B13/2002 

Fire Policy                    A7/2002 

First Aid Policy                  B23/2004 

Policy for the Reporting and Management of Incidents                     B57/2011 
(Incident Reporting)      

Policy for Statutory and Mandatory Training                           B21/2005 

Risk Management Policy                     A12/2002 

Safer Handling Policy – Training                                                       B56/2011 

Safer Handling Policy – Risk Assessment                      B55/2011 

Safety Policy for contractors               B24/2004 
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Stress Management Policy Procedure &  
Management Guidance                                                                     B20/2005 

Security Policy                 A14/2002 

Violence, Aggression and Disruptive Behaviour Policy          B11/2005 

Work at Height Policy               B67/2011 

 
10 PROCESS FOR VERSION CONTROL, DOCUMENT ARCHIVING AND REVIEW 
 
10.1  This document will be reviewed on a three yearly basis unless earlier revision is 

required following internal audits and/ or external guidance. The UHL Health and 
Safety Services Manager will be responsible for initiating the regular review of 
this policy. 

 
10.2  The updated version of the Policy will then be uploaded and available through 

INsite Documents and the Trust’s externally-accessible Freedom of Information 
publication scheme. It will be archived through the Trust’s PAGL system 
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Appendix 1 

 
 

 
To ensure the risk of attacks on Healthcare Professionals is kept as low as reasonably 
practicable, the following factors should be considered prior to and when carrying out 
community visits.  
 
♦ Refer to local departmental guidelines for specific details on lone working processes 

applicable to your staff group. Systems may include letting someone know where you 
are going and return time (this will be addressed through the risk assessment). 

♦ All staff must be aware of the need to be alert and mindful of their own safety during the 
course of their normal duties. 

♦ Prior to visiting an unknown user/carer gather as much information as possible. Likely 
sources include Colleagues, the referrer, Discharge Planner, GP, Social Worker etc. 

♦ If there is any doubt or an element of risk surrounding the visit, ask someone to 
accompany you, if this is not possible contact your manager to discuss further 

♦ If during the course of the visit you begin to feel uneasy or uncomfortable with the 
situation withdraw at once with as much tact as possible. Report the incident 
immediately to your line manager (or a colleague in their absence) and await further 
advice. 

♦ When visiting high-rise flats be especially mindful of stairways and lifts, especially those 
which are unlit at night. 

♦ If you are to make a home visit that commences or is likely to continue after normal 
working hours, you must inform your manager of your estimated time of return or inform 
the manager “on-call” when you are safely home. 

Always conduct yourself in a professional manner in order to minimise the possibility of 
over familiar behaviour being misinterpreted. 
 
 
 
 
 
 
 
 
 
 

 
 

Lone Worker Guidance Note for 
 Community and Home Visits 

  
Health & Safety Services 

Corporate Medical 
June 2019 
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Appendix 2 

 
This guidance note is intended to provide advice on measures you can take to keep 
yourself safe when travelling during work. In all instances you should refer to local 
departmental guidelines for specific details on lone working processes applicable to your 
staff groups.  
 
1. Travelling on foot 
The following guidelines provide advice on keeping safe on foot: 

♦ Consider carrying a personal attack alarm and mobile phone if you have one 

♦ Think ahead, be alert and aware of your surroundings 

♦ Try to avoid walking alone at night 

♦ Keep to busy well-lit road 

♦ Don’t take short cuts, avoid poorly lit or quiet subways and/or alleyways 

♦ Walk facing on-coming traffic to avoid kerb crawlers 

♦ If you have to walk in the same direction as the traffic and the driver stops, simply turn 
and walk the other way, the driver cannot follow immediately 

♦ If the driver stops, write down the registration number or take a phtotgrapgh on your 
mobile, the driver will almost certainly leave immediately 

♦ When you have got out of a car, always walk confidently, this will deter many potential 
attackers. 

♦ Only carry medications for the patient you are about to visit. 

♦ Carry a small torch and a personal attack alarm, do not keep them in the bottom of your 
bag, have them handy in a pocket or on a key ring. 

♦ Cover any jewellery and only carry a small amount of money. 

♦ Keep your purse or wallet in an inside pocket. 

♦ When you are about to leave a patient’s home ask if they would wait and watch you 
back into your car. 

♦ If someone tries to snatch your possessions, let them go.  Do not risk being hurt. 

♦ If you are being threatened, try to walk away quickly.  Shout loudly to attract attention, 
in other words make as much noise as you can. 

♦ If you are unable to shout, use a personal attack alarm.  The sort that remains switched 
on once activated, as it would not matter if you dropped it. 

♦ If you do have to fight back, do it quickly.  Aim for the knee, solar plexus, elbow joint or 
little finger.  Then get away. 

Lone Worker Guidance Note for 
 Travel 

  
Health & Safety Services 

Corporate Medical 
June 2019 
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2. Travelling on public transport 
The following guidelines provide advice on keeping safe on public transport: 

♦ Consider carrying a personal attack alarm and mobile phone if you have one 

♦ Always sit near the bus driver 

♦ If possible, wait for the bus at a busy stop that is well-lit 

♦ Have your fare ready in your hand or pocket 

♦ Try to avoid having your hands full with heavy bags 

♦ Wear sensible shoes in case you need to move fast; be ready to kick your shoes off if 
necessary 

♦ On trains sit near the alarm pull or be aware where it is located 

♦ Avoid empty upper bus decks or empty train compartments 

♦ If someone pesters you tell the driver or other member of transport staff (e.g if travelling 
by train) 

♦ In stations note where the exits are 

♦ Don’t doze off; stay alert to what is going on 

♦ Avoid if possible travelling alone late at night 
 
3. Using Taxis 
The following guidelines provide advice on keeping safe while using taxi's: 

♦ Consider carrying a personal attack  alarm and mobile phone if you have one 

♦ Make sure you have the phone number of a reputable taxi company 

♦ When booking the cab, ask for the drivers name, call sign and type of car 

♦ If you are telephoning from a public place, try and avoid being over heard 

♦ Check the vehicle has a licence plate and the driver has appropriate ID 

♦ If you can, share a taxi 

♦ Always sit in the back 

♦ If you do chat with the driver don’t give any personal details 

♦ If you feel uneasy with the driver ask to stop at a busy place and get out 

♦ Have your cash ready before you reach your destination 

♦ Have your door keys ready and enter your home quickly 
 
4. Travelling by private cars 
The following guidelines provide advice on keeping safe while using private cars: 

♦ Keep your car in good working order – regularly check, oil, water, tyres and fuel 

♦ If you are hiring a car check it or have it checked 

♦ Ensure the vehicle has sufficient fuel for the journey 

♦ Join a break down / rescue organisation 
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♦ Consider carrying a personal attack alarm and mobile phone if you have one, make 
sure you have change and a phone card to use in an emergency 

♦ Plan your route and ensure you have a local map 

♦ Stay in your car as much as possible keep doors locked and windows closed 

♦ All valuables which you do not require at your destination should be locked in the boot, 
before you depart.  Bags kept in the car during transit should be kept on the floor, so as 
not to attract a snatch thief 

♦ Lock your car even when you pay for petrol 

♦ When you park in day light think what area you will be in after dark 

♦ At night park in a well-lit area and one that is busy 

♦ Before you get in the car check the back seat; carry a torch 

♦ If you see someone in apparent difficulty or someone attempts to flag you down, try to 
assess the situation first.  Remember that it could be a trap.  Telephone the emergency 
services, do not leave the safety of your car unless you are absolutely sure 

♦ If you think you are being followed, try to alert other drivers – use light and horn, keep 
driving until you reach a police station or a garage 

♦ If anyone approaches you in your car when you are stationary stay in the car with the 
doors and windows locked.  If the engine is not running start it and if in doubt drive off; 
if you can make as much noise as possible 

♦ Avoid taking people or patients in your car alone 

♦ If it is late and you are unfamiliar with an address you have to visit, ask the occupier to 
leave a main light on or to leave the curtains open 

♦ Never pick up hitchhikers 

♦ When in a traffic queue, always keep enough distance from the car in front so that you 
can see its wheels.  You will then have enough room to pull out in an emergency. 

 
5. Parking 
The following guidelines provide advice on keeping safe while parking: 

♦ Do not display a “Doctor/Nurse On Call” sign (or similar) unless it is necessary. 

♦ If you have a green beacon do not leave it on display when the vehicle is unattended. 

♦ Think about where you park, try to use busy well-lit areas. 

♦ When visiting patients who live in a cul-de-sac try to park near the open end or in a 
manner that you do not get blocked in by another vehicle. 

♦ Do not get into tight spaces and always try to park so that you are facing in the right 
direction to drive away. 

♦ Always lock your car. 

♦ Find your keys and keep them in your hand before returning to your car.  Not only can 
they help defend you; they will help you get quickly into your car. 
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6. On the Motorway 
The following guidelines provide advice on keeping safe while on motorways: 

♦ In an emergency, park the car on the hard shoulder and get out of the car by the 
passenger door. 

♦ Put the hazard lights on. 

♦ Phone for help.  All emergency telephones are connected directly to the police.  Tell 
them if you are alone or with family and children. 

♦ Return to your car, leave the passenger side door unlocked and stand on the bank 
verge away from the car, this will help you out of danger from the traffic. 

♦ If approached or feel threatened get into the car and lock the passenger door. 

♦ Never cross onto the opposing carriageway. 
 
7. Breakdowns 
The following guidelines provide advice on keeping safe after a break down: 

♦ Keeping the car well maintained this will help prevent breakdowns, although any car 
can get a flat tyre or a flat battery. 

♦ If your car does suffer a breakdown, other drivers may be only too willing to offer 
genuine assistance.  You should talk to them through a partly opened window ensuring 
the door is locked.  If you have any doubts, use the same good judgement and 
common sense that you use in your everyday life. 

♦ Make sure that you know how to change a flat tyre. It is better than being in the dark 
and rain unsure of what to do. 

♦ You may want to keep an emergency bag in the boot with a set of waterproofs (warm 
jacket and trousers) an old hat and gloves together with a hi viz vest or coat together 
with a pair of suitable walking shoes/boots. 

♦ Make sure you have enough fuel 

♦ If your car is fitted with a spare tyre, make sure  that it is kept at the correct pressure. 
 
 
NB: It is advisable to join a breakdown/recovery service 
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Appendix 3 
 

Note: If you have identified a risk associated with this work activity please complete the     
Trusts Health and Safety Risk Assessment Form. 

 
Staff exposed to the risk i.e. group & number: ______________________________  
 
Ward/ Department:  _____________________               Site: __________________ 
 
Checklist completed by:  ______________________________________ 
 
Date completed:  ______________________   Review Date:   _______________ 
 

This checklist is to be retained by the Ward / Department 
 

Main Issues of Concern Yes No 
Do staff work alone?   

Do staff work outside normal office hours?   

Do staff meet with clients or patients in isolated locations?   

Is there adequate security provision?   

Is there suitable access to the building?   

Do staff activities involve working in confined spaces?   

Do staff activities involve handling hazardous substances?   

Do staff activities involve working at height?   

Control Measures for Consideration Yes No 
Do you provide joint working for high-risk activities (I.E. in confined spaces and with 
hazardous s substances)? 

  

Are regular checks by colleagues or supervisors carried out?   

Do you use entrance security systems (i.e. digital locks or swipe cards)?   

Is there security lighting around access points and parking areas?   

Have you installed panic buttons linked to manned locations?   

Do you use reporting checking-in systems?   

Do you use two-way radios or other communication systems?   

Do staff have information and training on basic personal safety?   

Are staff trained in strategies for preventing and managing violence?   

Lone Workers Checklist –  
Working Alone in Buildings 
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Are your existing control measures adequate? If No what modifications or additional 
actions are necessary? 

  

Do staff have access to Datix for reporting incidents or near misses and appreciate 
the need for this procedure? 

  

     

 
 
 
 

 Appendix 4 
 
Note: If you have identified a risk associated with this work activity please complete the     

Trusts Health and Safety Risk Assessment Form. 
 
 
Staff exposed to the risk i.e. group & number: ______________________________  
 
Ward/ Department:  _____________________               Site: __________________ 
 
Checklist completed by:  ______________________________________ 
 
Date completed:  ______________________   Review Date:   _______________ 
 

This checklist is to be retained by the Ward / Department 
Main Issues of Concern Yes No 
Do staff carry out visits in high-risk locations(i.e. areas with high crime rates)   

Do staff carry out visits in isolated rural area?   

Do staff visit unfamiliar clients or relatives?   

Do staff visit a high-risk or unstable or unpredictable client group?   

Do staff carry out visits during unsocial hours?   

Do staff carry valuables or drugs?   

Do staff carry portable equipment containing individual personal/patient 
information?  

  

Control Measures for Consideration Yes No 
Do you provide accompanied visits when there are concerns about safety?   

Do you include potential or known risk factors in referral documents and care plans?   

Do you share risk information with other professionals and agencies?   

Are there systems for monitoring staff whereabouts and movements for regularly 
reporting to base? 

  

Have you issued mobile phones?   

Have you issued personal attack alarms?   

Do staff have information and training on basic personal safety?   

Are staff trained in strategies for preventing and managing violence?   

  Lone Workers Checklist –  
Community Visits 
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Do staff complete Datix forms for reporting incidents or near misses and appreciate 
the need for this procedure? 

  

Are your existing control measures adequate? 
If No what modifications or additional actions are necessary? 

  

 

 
 

Appendix 5 
 

Confidential 
 
The following information will only be accessed in the event of a lone worker failing 
to return from a visit.  All information sheets will be stored in a file in 
………………………………………………… (place agreed in department / directorate) 
so it can be accessed out of hours if necessary. 
 
It is the responsibility of the lone worker to ensure the information provided is 
accurate and up to date. 
 
Name:  

Address: 
 

 

Home Phone No:  

Mobile Phone No: 
(work) 

 

Mobile Phone No: 
(personal) 

 

Emergency Contact: 
(Name, contact no, 
relationship) 
 

 

Car 1 – Make, Model, 
Colour, Registration 

 

Car 2 – Make, Model, 
Colour, Registration 

 

Description of member 
of staff 
(Provide photo if 
possible) 

 

 

Lone Worker Details – Community Visits 
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Date First 
completed 

1st review 
date 

2nd review 
date 

3rd review 
date 

4th review 
date 

5th review 
date 

6th review 
date 
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	4.4 Trust Employees & staff working on behalf of the Trust
	4.4.1 All Trust employees, whether permanent, temporary or contracted, students and contractors are responsible for ensuring that they are aware of the requirements of this policy and for ensuring that they comply with these on a day to day basis.

